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Talk to Us
Give us a call

Send us an email

General Enquiries

General Enquiries

02920 524 150

info@cityhospice.org.uk

Clinical Services

02920 524 158
Out of Hours Clinical Service

0845 074 3003
(Calls charged at 10p flat rate, regardless
of how long the call lasts)

Where to find us
City Hospice, Ty Hosbis, Whitchurch
Hospital Grounds, Park Road,
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Whitchurch, Cardiff, CF14 7BF

Fundraising Enquiries

fundraising@cityhospice.org.uk
Events Enquiries

events@cityhospice.org.uk
Volunteer Enquiries

volunteer@cityhospice.org.uk
Shop Enquiries

robert.john@cityhospice.org.uk

Visit our website
www.cityhospice.org.uk

About City Hospice
City Hospice was established in 1984 and has, for the past 36 years, provided
medical, nursing and end of life care to patients with life-limiting illnesses in
their own homes. We were originally called ‘George Thomas Hospice Care’ and
were created from the goodwill of the community.
This sense of community is stronger than ever
and we can’t thank everyone enough.
We are not a bedded unit. Our team goes out
into the city of Cardiff to support patients
at home. For those who can make it to our
centre, we do provide services, including
counselling, complementary therapies,

pain and breathlessness clinics, and our Day
Centre. We spend time talking to patients
and families about the preferences of those
we care for and where they wish to stay, and
we work with them to support this choice.

We couldn’t do all of this work without the support of:
Our Patron

Chair:

HRH Prince Charles

Mr David Lloyd (resigned Mar 2020)
Mr Michael Baker

Our President:
Captain Sir Norman Lloyd Edwards
KVCo, GCStJ, JP, RNR

Company Secretary:
Mr Andrew Burns

Vice Presidents:

Treasurer:

• Dr Peter Beck CVO MA MD FRCP

Mr John Dwight

• Dr Mike Bloomfield
• Mr Robert Hodge
• Mrs Morfydd Meredith HM LordLieutenant of South Glamorgan

Trustees:
• Mr Stephen Harries (resigned Sep 2019)
• Dr Diana Evans

• The Most Reverend Dr Barry Morgan

• Dr Elinor Knapp

• Mrs Julie Morgan AM

• Mr John Lord

• Mrs Margaret Pritchard MBE

• Mrs Sandra Miles (resigned Feb 2020)

• Rabbi Michoel Rose, Cardiff
United Synagogue

• Mrs Helen Miller
• Mrs Kathryn Knowles
• Mr Gerald Puttock

A Note from the Chair
Let me begin by saying a few massive thank
you to my predecessor as Chair, David Lloyd,
my fellow trustees and the amazing team
hear at City Hospice. David did an excellent
job as Chair of the Board of Trustee but
unfortunately had to step down in March
this year for personal reasons. He steered
the organisation through a period of great
change and helped create the great team
spirit that exists at the hospice.
My fellow trustees, along with our amazing
volunteers have made me feel very welcome
as a new trustee (I joined in August 2019). They
have been generous with their time helping
me understand the complex environment in
which we operate. Finally, I would like to give
a massive thank you the Chief Executive, Liz
Andrews as well as the clinical and support
teams at the hospice, all of whom do a
fantastic professional job and provide a first
class service to the people of Cardiff.
I was appointed Chair of the Board of
Trustees a few days before lock down for
the COVID 19 Pandemic started and have
helped stabilize the organisation and set it
up to deliver increased and more complex
service in an every changing world. However,
this report is an opportunity to update you
and reflect on the 2019/ early 2020 period.
There will be time enough to reflect on the
Pandemic in next year’s report.
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2019/20 saw a few changes on the Board.
Beside myself, Kath Knowles and Gerry
Puttock joined the board during the year.

Along with David, we also said good bye
and thanks to Sandra Mills, a long serving
trustee. Kath brings a background in NHS
management and over 30 years of experience
in HR while Gerry brings a wealth of expertise
from the charity sector to the team. As with
any organisation the introduction of new
people to the Board will bring inevitable
changes, as they bring their views and
experience to the table, I expect the years
ahead to be no different at City Hospice.
In November 2019 the Council of Trustees
and the Senior management team held a
very useful away day, where the purpose,
vision and values of the organisation were
reviewed. We continue to work on these
and will share our thoughts and ideas with
our stakeholders during 2020. These are
important foundations for the organisation,
having a clear purpose and values will help
us when important decision need to be made
and our vision will help ensure our resources
are focused in the right direction for the
benefit of the organisation.
2019/ 20 saw a slight improvement in our
financial position. The operating annual
deficit of £244,947 in 2018/19 was reduced
to £128,105 in 2019/20. However, once the
changes to the value of our investments is
taken into account, as a result of a massive
drop in the markets in March 2020 (COVID
19) our deficit for 2019/20 is £298,017. I am
sure that the value of our investments will
return in due course.

This improved financial position is
encouraging news for all our fundraisers
and supporters, without whom we would
not be able to provide the quality of range
of services we do. Neil, Robert, Sam, Nicky
and Daisy, work as a great team and have
this year organised over 20 events with 2,000
participants. We also boosted our marketing
activities with the appointment of Amanda
Fenton as our marketing manager during the
year.
I would like to pay particular thanks to our
Ambassadors who have organised a diverse
range of events to help plug the gap between
the funding received from the local health
board and the cost of service provision.
Thanks to Spiro Borg, Ellis Jenkins, Chris
Macnamara, Roy Noble, Gareth RhysDavies, Phill Steele and Nigel Walker. We
hope to expand the number and range of
Ambassadors during the coming year as we
cope with a very challenging fundraising
environment.
Our clinical team continue to provide world
class service to our patients and their friends
and families. Dr Margred Capel leads the
team of over 30 health care professionals,
she is supported by Dr James Davies, Terri
Gazi and Sarah Bull. During the year I have
been incredibly impressed with their passion
and compassion for our patients, their
families and friends

Liz Andrews continues to go a great job
as CEO, coordinating the wider range of
activities as well as acting as the public face
of the charity, Thank you Liz for another
great year of service to the people of Cardiff.
As we continue to cope with the Pandemic
brought on by Covid 19, City Hospice is in
a very strong place to face its future with
confidence. There will be changes to the
way we operate but also the organisation
will need to position itself as a key charity
in Cardiff and one who’s services and
fundraising activities are leading edge, I
believe that we have a great team to help
deliver that challenge.
Michael Baker
Chair of the Council of Trustees

A Note from the Chief Executive
City Hospice is a charity for the people of Cardiff, and I am so proud to be part
of an amazing team of people who feel just as strongly as I do, that every person
faced with a life limiting illness, should have the care and support they deserve.
City Hospice’s success and achievements
are the result of the efforts, hard work and
dedication of so many wonderful people. I
would like to thank, our volunteers who give
their time, to make a difference to the families
we care for. Our amazing staff all of whom
play a significant role in making the charity
work effectively; our trustees, who themselves
are volunteers but dedicate so much of
their time and expertise to City Hospice;
our supporters who raise funds in so many
brilliant and creative ways. And of course our
patients and families that we care for, these
extraordinary people allow us into their lives,
to provide support and care, so that we can
help them to live every day to the fullest.
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If a person is living in Cardiff with a life
limiting condition, it is our exceptional team
who provide the specialist palliative care that
every person deserves. Over the past year,
we have continued to benefit from the efforts
of so many people, and collectively we have
ensured that every person who needs our
care and compassion receives this. Over
the past 12 months almost 1,200 families in
Cardiff will have accessed our services, and
received the support they needed. This to me
is why we all work so hard every day.
During the year we organised many fantastic
fundraising events, sold countless items in
our charity shops, and met so many inspiring
people. We have also worked hard to
increase awareness of specialist palliative
care and promote the services available to
our community.
This year’s annual report is our opportunity
to celebrate the achievements of the charity

during 2019/20 and to say a sincere thank
you to every single person who made our
work possible.
Whilst much of 2019/20 was a year full of
wonderful experiences, we cannot forget
that the year ended with much sadness
and uncertainty. We were proud to stand
with our fellow front line colleagues, to
continuously provide our specialist patient
services throughout the pandemic. Again,
our City Hospice team, came together to
ensure we were here for every person who
needed our care and support. I cannot stress
enough just how proud I am to be part of such
a hardworking and dedicated team, and I
thank every one of them for their efforts.
We hope you enjoy reading about our
experiences during 2019/20 and that you will
be motivated to continue your support of City
Hospice in the future.
Best wishes,
Liz Andrews, Chief Executive

How We Helped You
City Hospice provides medical, nursing and end of life care to patients facing
life-limiting illnesses in their own home. We look after all patients registered to
GPs in Cardiff.
We care for on average 550 patients at any
one time. This is made up from exiting patients
and we receive on average 96 referrals for
new patients each month. In 2019/2020 1149
patients were referred to us for specialist care.
Our patients and families were looked after
and supported by our specialist team made
up of:
• Doctors
• Clinical Nurse Specialists

• Bereavement Support Staff
• Complementary Therapists
Between them, our Clinical Team provides
essential support to people at home and
in the hospice. They work closely with GPs,
hospitals and other care providers to ensure
our patients are looked after with the care
and compassion they deserve and are
comfortable and safe at home.
In 2019 we introduced our new Integrated
Palliative Care clinic enabling patients who
are able to visit Ty Hosbis and see their
Doctors, Clinical Nurse Specialist, Welfare
Rights and Social Worker all on the same day.
It also gives patients an opportunity to meet
each other over a coffee and chat if they wish.

• Day Centre Staff
• Counsellors
• Social Worker
• Welfare Rights Officer
• Occupational Therapist

These patients and families were looked after and supported by:

515

Social Worker & Welfare
Rights Officer Referrals

474

Occupational
Therapy Referrals

69

Integrated
Palliative Care Clinic
Attendances

890

1038

Bereavement &
Counselling
Sessions & Visits

7486

1149

New Patient
Referrals

Complimentary
Therapy Sessions

Clinical Nurse
Specialist visits

1280

Doctor Visits

1054

Day Centre Patient
Attendances

Our Clinical Service
City Hospice provides community palliative
care to all patients registered with Cardiff
General Practitioners. The majority of
patients referred to the service have a
cancer diagnosis, approximately 30% of
patients have a non cancer diagnosis such
as dementia, frailty, heart failure, COPD and
pulmonary fibrosis.
In addition to caring for existing patients
known to our service City Hospice receives
an average of 96 referrals for new patients
per month. The continued increase in
activity levels has led to the recruitment of
a new Consultant in Palliative Medicine who
started in August 2019, Dr James Davies. Dr
Davies previously worked at City hospice as
a Registrar during his specialist training in
palliative medicine and we are delighted to
welcome him back as a Consultant.
City Hospice’s clinical service provides a
holistic approach to clinical assessment
through a multidisciplinary approach
assessing the medical needs of patients
and the support needs of the patients and
their carers. Our staff then agree a schedule
for intervention, monitoring and follow up
with the individual. Troublesome symptoms
are assessed and treated as these arise,
individuals fears and concerns can be
explored and discussed. The staff provide
the individual and their family/carers the
opportunity to explore their understanding
of the disease and the implications for them
through future care planning.

Where individual need is identified our
counselling service is able to work with
patients and/or their family members
(including children) at this difficult time.
Through close links with local churches,
a chaplain is available to listen, provide
guidance and comfort with respect to
spiritual matters or questions that either
patients or their families may have.

Service aims:
• Provide specialised palliative assessment
& individualised care to people with cancer
and non malignant life limiting illnesses
• Maximise peoples independence & quality
of life for as long as possible
• Support patients with their preferences
for end of life care including ensuring
patients achieve a dignified and peaceful
death in the place of their choice and that
their remaining loved ones are supported
appropriately in their bereavement
• Urgent referrals to the service are
responded to in 2 days, routine referrals
within 7 days
The advice and assessments by our clinical
nurse specialists can be accessed seven days
a week throughout the year. Recognising
the need for support to patients throughout
the week our Clinical Nurse Specialists
participated in a trial with the out of hours GP
hub to improve access for patients.
During the working week we work closely
with our colleagues in primary care to deliver
care and support to each individual. Our
clinical nurse specialists and doctors meet
regularly with the general practitioners and
district nurses to ensure good communication
and patient-centred care. We also liaise with
hospital specialists as necessary.

Patients attend Tŷ Hosbis either using their
own transport or that of our hospice through
the dedication of our minibus driver and
volunteer drivers. Day centre activities which
occur in Tŷ Hosbis include:
• Multidisciplinary day centre
• Adult bereavement groups
• Bereavement coffee morning
• Children’s bereavement group
• Out patients clinics
• Complementary therapies
• Deep relaxation/hypnotherapy
• Social interaction, mutual support and
friendship
• Respite for carers
Ty Hosbis hosts and participates in a number
of multidisciplinary clinics with Cardiff and
Vale UHB including the monthly Motor
Neurone Disease (MND) clinic for Cardiff
patients and the quarterly Young Adult
Palliative Care Clinic (YAPC).
We’re committed to education and accept
students or health professionals who wish
to learn more about our work. We work
with Cardiff University to support medical
students and doctors from the UK and
abroad wishing to experience community
palliative medicine during short placements
with us. In addition we provide teaching
sessions on symptom control and aspects
of palliative medicine to other health
professionals and care homes within Cardiff.
City hospice has developed a collaboration
with Cancer Relief, Gibraltar, another entirely
community based hospice like ours. This
hospice outreach collaboration includes
weekly digital clinical meetings, clinical
governance meetings, teaching and peer
support. Doctors from City Hospice and

Cardiff University delivered a one day course
“palliative care – a case based approach” to
multi professional audience of specialist and
primary care doctors and nurses in Gibraltar.
Our Lead clinical nurse specialist Terri Gazi
has taught symptom control and recognising
end of life phase to Health Care Assistants
and end of life symptom control to qualified
staff working in hospitals and the community.
to help support their hospice at home service.

Our service adheres to the
designated:
• National Standards for Specialist Palliative
Care defined by the Cancer Services
Coordinating Group 2005
• The Quality Standards for end of life care
(Palliative Care Cymru Implementation
Board)
• The National Institute for Clinical
Excellence 2004 guidance on Supportive
and Palliative Care. We operate a
multifaceted audit programme, measure
activity and clinical effectiveness through
use of STAS (support team assessment
schedule) and return information to The
National Council for Palliative Care and the
Palliative Care Implementation Group and
our service commissioners. Over the years
we have been inspected successfully by
CIW, HIW and peer review.
Dr Margred Capel
Consultant in Palliative Medicine

Survey Results
We seek qualitative feedback from patients and families regarding their
experience of our services to inform our development using annual satisfaction
surveys and ‘I want Great Care’.
Patient/Carer Satisfaction with City Hospice Service 2019:

Very Satisfied

Satisfied

Very Dissatisfied

8%

Dissatisfied

0.7%
0.3%
0.5%

90.4

Blank or N/A

The importance of future care planning is an essential component of managing End of Life care,
ensuring adequate preparation has been made for delivering symptom control, appropriate
equipment is in place, family/carers are aware of actions to take and who to contact in the event
of needing intervention, other services including the district nurses are involved in delivering
care to support the individual and their family. Patients who for a number of reasons are
unwilling to explore and plan for these events are more likely to be admitted to hospital at the
end of their lives.
During 2019/20 patients with a non-cancer diagnosis represented 31% of all referrals and 26%
of the deaths in our service in 2019.

Actual Place of Death for

Last year:

All Patients in 2019:

80.4% of patients who expressed a wish
about their preferred place of death were
able to achieve their preference
79.3% of patients who wanted to die in their
own home were able to achieve this

21%
42%
10 - Annual Report 2019 - 2020

18%
19%
Home
Hospice

Nursing/Residential Home
Hospital

68.6% of patients who wanted to die as an
inpatient in the local hospice were able to
achieve this
At time of writing this the covid-19 pandemic
is changing how health care is delivered and
we are exploring new ways of working – more
about his next year.

Meet Our Occupational Therapist
Our Occupational Therapist , Rachel Roberts, assesses our patients’ daily
activities with a view to improving or maintaining their independence and
dignity including household tasks and personal care and much more. We hear
more from Rachel about her important role:
requirements and a plan for any future visits.
The patient was happy that he would still be
able to sit out in his chair to look at his garden.
While the carers expressed an increased
confidence in providing the required care that
was safe for both the patient and the carers.

“Working as an Occupational Therapist at
City Hospice is varied, challenging but most
importantly rewarding.
As part of the clinical team, my role is to
support patients and their families to live
not merely exist with life limiting conditions.
The range of intervention is broad and
never boring- finding solutions to problems
whatever they may be.
I may be involved at many stages of a
patient’s journey, from the emotional time
of being diagnosed to making end of life
choices- always asking the question- what is
important to you right now?

A day in my shoes…
My first call of the day involved meeting
a care agency at a patient’s property to
complete a manual handling assessment.
Collaborative working is an essential part
of my role to address the changing needs of
our patients while supporting care providers.
We worked together to identify the patient
abilities and goals, the safety and training
needs of the carers, the additional equipment

Breathlessness is a common symptom that
many of our patients experience. It can be
a frightening experience that often leads to
individuals avoiding activities that they would
normally enjoy, in order to avoid becoming
breathless. In order to support our patients,
I offer a one to one or group breathlessness
management programme called Be Inspired.
My next call of the day is to provide this
programme at home for a patient with lung
cancer. We start by discussing the physical
reasons for shortness of breath and its
impact on their day to day life. Along with
goal setting, identifying a person’s strengths
and abilities are an important part of my
intervention. Even after years as a clinician
my patients are always a source of amazing
knowledge and strength.
We continue to look at methods of conserving
energy through pacing, prioritisation and
planning, followed by an introduction and
opportunity to practice breathing techniques,
fan therapy and relaxation. Leaving my
patient with an array of self-management
tools that can be used anywhere and at any
time - I move onto my next call.
My next call is to review a patient who has
recently been discharged from hospital. She
had an assessment while in hospital but –

‘there is no place like home’. I have worked in
the community for 13 years and always value
the benefits of seeing someone in their own
environment. This is a place where people
feel able to express choice, accept or decline,
ask questions and be themselves. The review
involved a guided tour around the home,
discussing family photos that we passed. It
didn’t identify a need for intervention in the
form of equipment at this time, but it provided
an opportunity for an open discussion about
the future, about the wide range of support
available that can be provided… in the right
place, at the right time and by the right
service.
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Our Day Centre at City Hospice is run by
an amazing group of volunteers but every
now and then I get the opportunity to run
an afternoon activity involving my love of

all things vintage. Dressing up and stepping
back in time- hearing, tasting watching and
sharing our thoughts of a bygone era. The
mixture of social interaction, memories and
the occasional mayhem supports our love of
life and living.
I’m lucky to be working in my dream job.
Nothing gives me more pleasure than
supporting patients facing a terminal illness to
really live, not just exist. It’s such a rewarding
role I feel privileged to help people every day.
Being part of City Hospice has meant more
than just being a clinician. It includes being a
part of a bigger fundraising family- running
the Cardiff Half Marathon, directing walkers
at the Sparkle Walk and being a member
of the raft racing team (even though I can’t
swim).”

Meet Gareth and Lowri
When a patient receives a diagnosis of a life limiting or terminal illness our
holistic approach enables us to care for the family as well as the patient.
After the birth of their daughter, Lowri,
Gareth and Cath couldn’t wait to enjoy life
as a family of three and embark on the next
chapter of their loving relationship.
However, Cath Simpson was only 40 years
old when she was diagnosed with Motor
Neuron Disease (MND), a life-limiting,
rapidly progressive disease that affects the
brain and spinal cord. She was diagnosed
when Lowri was just 11-months old. After a
four-year battle, Cath sadly passed away in
April 2019.
Gareth said: “I lost my wife, the love of my life,
and Lowri lost her mother”
After having a positive experience with
City Hospice’s services during Cath’s illness,
Gareth used their services again for guidance
and advice on how to better discuss Cath’s
passing with Lowri.
Gareth continued: “We started working
with City Hospice not long after Cath
was diagnosed with MND and they were
invaluable. Ceri, one of City Hospice’s
nurses, made regular visits and would help
Cath relax through hypnotherapy as well as
support myself when things got tough. We
were in safe hands and Ceri was a vital part
of this chapter in our lives - I don’t think I could
have gone through it without them. Lowri and
I had to adjust to being a two and coming to
that realisation was something the staff at
City Hospice really helped with.”
City Hospice’s bereavement service was
a guiding light for Gareth and Cath’s
parents. Gareth said: “I am so grateful for
City Hospice. After Cath passed away, they
were able to offer advice on how to talk to

Lowri which, for me, was massive. How are
you supposed to talk about something like
that with your little girl? I was able to be
honest and open with Lowri, which has set a
precedent. It isn’t a taboo subject and if Lowri
has a question then she can ask freely, and I
can answer without worrying.
“It has been a tough, long road. It’s a difficult
journey and thankfully with the help of
everyone at City Hospice I have been able to
start to see the light at the end of the tunnel.
I am finally starting to feel like myself again,
and my priority and focus is Lowri. It may be
cheesy, but I must make sure I stay strong
and positive for my daughter and ensure she
grows up surrounded with the right support,
honesty and happiness. As Lowri grows up I
want her to know that although Cath may not
be here with us, she loved her unconditionally
and is still very much in our hearts and part of
our lives.”

Bereavement
We know how important talking is and we’re proud to provide counselling
to help patients and families deal with the enormity of a terminal diagnosis,
bereavement counselling and our children’s counselling service.

1038

Counselling sessions
in 2019-20

Exactly twelve months before that day this
same group had met for the first time; sitting
in a timid circle in the day room of the City
Hospice.

122

Children supported by
our Counselling Team

We had all suffered the loss of our beloved
husbands or wives in the previous few
months. Life was really difficult for us all.

716

Cups of tea had at
our Bereavement
Coffee Mornings

In additional to individual counselling we
often have group support and when these
sessions end the members often decide to
meet up outside of City Hospice to continue
to support each other.
14 - Annual Report 2019 - 2020

“It was two weeks into the New Year of 2020.
We were sitting around a table in a local pub
chatting about the Christmases we’d enjoyed.
Mostly with family, some travelling across the
country or abroad. There were smiles, laughter
and shared news of friends who hadn’t been
able to join that day. A very ordinary group.
But it hasn’t always been like that:

In January 2019 one such group
came together for the first time and
Maurice tells their story…

Having had one to one counselling by the
hospice team we were brought together for
the first time in a group session. The session
was led by Sarah Bull, Head of Counselling
at the Hospice. Sarah encouraged us to talk
about our feelings and experiences. Some
talked, many cried some were too distraught
to speak. Many wondered why they were
there and what good could it do for them in
their hopeless state; but we all persevered, ate
lemon cake, drank tea and shared our sadness.
The sessions continued on a weekly basis.
As we became comfortable with each we
openly shared our feelings and fears, taking
comfort from realising our emotions were
normal and common to the group. Most
significantly a natural mutual support for
each other developed.
After 6 sessions Sarah encouraged us to
move away from the Hospice setting but
maintain our group meetings in the real

world. Over the coming weeks we met in a
pub, at Roath Park in the spring and Cardiff
Bay in the summer.
Prior to lockdown over 12 months on we now
meet once a week in a pub close to the City
Hospice. We have set up our own Whatsapp
site that we use for mutual support and to
share news too. The group has allowed us to
chat to others who really understand each
other’s pain and we probably share worries
that we wouldn’t with anyone else. We have
all started to get our confidence back slowly
and done things we probably wouldn’t have
thought possible a year ago such as moving
jobs, house etc. We socialise together
including cinema trips and charity events.
Several of us have directed lots of our energy
into volunteering for City Hospice and are

enjoying getting involved in all sorts of events
and tasks!!
The bond between us is the loss of our
partners.
We all share the enormity of that loss and
whilst we all continue on this bumpy journey,
with the support we continue to give each
other we’ve realised we can live fulfilling
lives. Maybe not the lives we’d planned. We
can even laugh together. We’ve become true
friends. What a difference in a year!
Thanks to City Hospice from All of the
BFGs x (Bereavement Friendship Group!),
You brought us together at a time when we
needed each other most.”

How You Helped Us: Corporate Support
Over the last financial year, City Hospice has been lucky enough to have
received support from many businesses across South Wales. Some have
named us as their Charity of the Year, others have made a Platinum Pledge
to raise £1,000 or sponsored events, whilst some have given their time and
expertise to help in other ways.
However a business decides to help City
Hospice, we believe it should be a mutually
beneficial process and make a positive
contribution to a company’s Corporate Social
responsibility.
The first three letters of fundraising spell ‘Fun’
and that was had by many corporate staff
who walked, ran, cycled and even skydived.
Calories burned were balanced by calories
consumed through curry competitions, bakeoffs and coffee mornings.
It’s not all about raising money though,
Carter Lauren Construction helped by doing
lots of building and decorating free of charge
at the hospice centre in Whitchurch.
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Two of our ambassadors, Chris Macnamara
and Spiro Borg continued to work tirelessly
for City Hospice with two events staged in the
year raising almost £40,000. You can read
more about them below.
We’re grateful to all business who support
us from organizing “in aid” of events, sports
challenges, taking part in our Shop Wars
or helping in other ways. For example Spiro
Gropitas owner of Fintans chip shop collected
their 5p carrier bags in a City Hospice pod
and raised an amazing £900. Thanks to all
our corporate supporters.

Our Ambassadors
Thank you to two of our City Hospice Ambassadors Spiro Borg, Spiro’s Fine
Dining & Catering and Chris Macnamara, Brogue Trader.
We are lucky to have very committed
ambassadors to support our work at City
Hospice and it’s only right this year that we
celebrate the wonderful contribution of Chris
and Spiro.
All charities understand that dinner events
are not an easy sell. However, City Hospice
is lucky to have two ambassadors who find
throwing a party is something they excel at!
Fantastic chef and caterer, Spiro Borg takes
care of the food and wine and successful shoe
shop entrepreneur, Chris Macnamara takes
charge of sales and marketing.
This financial year, the two friends held two
events and raised over £40,000 for City
Hospice.
The first saw a 75 yard table stretch down
the centre of the Morgan Arcade and 150
guests were treated to delicious food and top
entertainment.

Then, in November, they held their fifth
annual Beaujolais Day at Cornerstone,
Cardiff. This event just gets better every year
and is widely accepted as Cardiff’s best. A
fine French menu, lots of celebrities, sporting
Q&A’s and dancing the night away to Big
Mac’s wholly Soul Band. With food, auction
and raffle prizes donated to City Hospice by
the ambassadors, this event raised £28,000.
Brogue Trader shoe shop owner, Chris said,
“I think everyone has a moment in time when
they can influence things in a positive way in
their own and others’ lives. I believe this is my
time and, with the help of my dear friends
Spiro & Lisa Borg, I’m doing my best to use
my influence for good, hence over the last
five years I’ve endeavoured to raise as much
money as possible using methods I think I’m
good at to aid City Hospice.”

Those that sponsored events:
C

M

Y

CM

MY

CY

CMY

K

Charity of the Year:
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Platinum Pledge:

Match funding from:

How You Helped Us: Events
The fundraising team had another successful year that was well supported by
our local communities. Our regular events and activities run by the Hospice
team, raised a fantastic £208,662.
Over the last twelve months hundreds of you
gathered to run, walk, golf and raft your way
to helping us deliver hospice care in homes
throughout Cardiff. Our Raft Race was
once again hugely successful, we had some
fantastic designed Rafts that our supporters
built and raced along the River Taff. This
event raised over £10,000 for the hospice.
In September, we held a brand-new event for
City Hospice, our 10km night time memory
walk. Hundreds of supporters lit-up the
streets of Cardiff as they walked to celebrate
the life of their loved ones raising over
£21,000. The hospice itself was the half way
point which walkers left memory messages in
our specially designed memory garden. This
event was so remarkable and recognised, it
was short-listed as a finalist for ‘Event of the
Year’ at Cardiff Life Awards.
Into autumn we held another Mollie’s
Vintage Fayre at the Cardiff’s University
Student Union with so many new external
stall holders, performers - really brining the
community together!

Later in the year we joined by lour loyal
supporters for our annual Light up a Life
events. Firstly, we held our first successful
launch event at Cornerstone where we had
various performers and an official light
Christmas Tree light switch on. We then
held our Christmas at Llandaff Cathedral
which raised over £2000, Santa Brunch with
Christmas Fair, Welsh Carol Correct with
local school choirs performing, Celebrity
Coffee Morning with Sophie Evans.
As we write this report we have recently had
to postpone our popular Wag this Way dog
walk due to Covid-19 so we will update you
next year on the impact of the pandemic.
Needless to say we’re really looking forward
to welcome you back to our fundraising
events as soon as we can.

How You Helped Us: In the Community
What fantastic support we’ve received from the community this year. From
running marathons, cake sales, bucket collections, being sparkled at our
Sparkle stations, knitting for fetes and fayres as well as individual sports
challenges – we could not do what we do without your support.
A team of 18 ran the Cardiff Half Marathon
for us raising an incredible £18,000. We held
our first ever Christmas wrap in Sainsbury’s
Thornhill. We’re lucky to be supported by so
many Hospice Heroes in our community.
We also launched our Donate a Day
campaign that encourages our supporters
to pay £150 to cover the cost of vital nursing
care for a day. It can be raised individually,
as a team or maybe in a work place or club.
You can choose a date that’s meaningful for
you, maybe an anniversary, special occasion
or in memory of a friend or loved one. By
donating a day you are making a difference
to people in our community facing terminal
illness. We’ve received lots of feedback that
it’s a special way to remember a loved one or
celebrate life by giving a gift that helps others.

Meet Kerry Lewis
Often when someone has experienced our care first hand they are inspired
to volunteer or help fundraise as a way of helping give something back. Kerry
does both of these things by supporting our bereavement coffee mornings
and helping at endless community fundraising events. Kerry’s energy and
enthusiasm to support City Hospice is both inspiring and infectious.
I became a volunteer fundraiser for the
wonderful City Hospice after losing my
precious husband Mike to non hogkinson
lymphoma in October 2014. I will always be
eternally grateful for the overwhelming care
given to Mike by the Hospice team and for me
to give something back was one on the easiest
and most fulfilling things I have done.
I have enjoyed organising lots of fundraising
fun events such as quiz nights, walking to
work challenge, book sales, coffee mornings,
sugar free months and personal swimathons,
however one of the most enjoyable events
last year was organising a Rock Choir
afternoon tea.
I sing with Llandaff Rock Choir, so 100 of the
Choir, me included sang a set of fabulous
uplifting rock songs in St Peters Church and
straight after I held an afternoon tea in the
lovely little Cafe next door to the church. We
had over 100 paying guests that joined us
firstly in the church and then for the afternoon
tea. We raised so much money from a cake
auction on the day, we auctioned delicious
cakes donated from a local Llandaff North
bakery and gorgeous cakes made by my
friends. I also held a cake sale on the day too.
We were so kindly supported by St. Peter’s
church and Innovate Trust where the event
was held, the Trusts staff volunteered their
time freely from early in the morning making
the lovely sandwiches and cakes until very late
in the day to raise money for City Hospice.
We also had a very successful raffle on the
day too with really lovely prizes donated by

so many. I had fantastic support from my
amazing friends on the day, from doing a
bucket collection outside the church, from
working so hard making endless pots of tea,
serving the tables and ensuring everyone on
the day was enjoying the experience. We
were overjoyed to raise almost £1,700 for City
Hospice and I was delighted as always to have
the opportunity to speak to so many at the
event about the incredible Hospice services.
If you’re inspired to get involved visit:
www.cityhospice.org.uk/get-involved

Our Shops
Our stores remain a vital part in our business. We are constantly moving
forward and trying out new ideas. Last year we began working more closely
with events and community fundraising to raise awareness of the charity and
help increase our valuable income.
We have changed our shop floor layouts and
constantly review our standards to remain
competitive on the high-street. Our aim is to
be the ‘go-to’ charity shop.

850 hrs

donated by volunteers for
retail per week

Our Cowbridge Road store remains our
highest turnover store followed closely by
Penarth. We have re-evaluated our target
market across all sores and introduced stock
packages relevant to the area such the
introduction of small pieces of furniture and
value stores. Over the past year, we have
seen our store donation levels drastically
increase which the shows the generosity and
loyalty of those that support City Hospice.
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As well as our front facing retail volunteers,
we also have a group of people working
behind the scenes to maintain our
operations. This will include our van
drivers delivering stock to our stores, our
stock sorters and database assistants.
Our volunteers have remained by our side
constantly throughout especially during the
challenging times that we are experiencing
during the Covid-19 Pandemic. We’re lucky
to have such a dedicated and enthusiastic
group of volunteers who donate their time
and effort to help enable us to continue
caring for Cardiff.

You can find our shops in: Cathays, Whitchurch, Ely, Llanishen, Splott, Penarth & Barry

Volunteering

Our volunteers describe how volunteering makes them feel:
“Rewarding, Sense of fulfilment, community spirit, involvement,
Fun, Feeling of Belonging, Brings balance to life, Commitment,
Enjoyable, Inspiring, Humbling, Receiving more than I give,
Priceless, Friendly, Happy, Satisfying”

We couldn’t do what we do, without the
support of all our wonderful City Hospice
volunteers!

face of City Hospice welcoming customers at
our stores, volunteers are absolutely essential
to our charity.

With 330 volunteers generously donating
over 56,000 hours of their valuable time each
year, we’re lucky to have such dedicated and
skilled volunteers helping the cogs at City
Hospice go around.

Volunteering is a great way to spend a few
hours not only helping others but also using
existing skills and developing new ones all
whilst making new friends too. Often, though
not always, our volunteers have had personal
experience of the services of the Hospice and
find it a great way to give something back by
helping others.

From volunteers helping to create
memorable experiences for our patients at
our Day Centre, nurturing the plants at our
beautiful garden come rain or shine, selling
generously donated goods and being the

If you interested in volunteering please email
Sam at volunteer@cityhospice.org.uk

Annual Accounts
Statement of financial activities for the year ended 31st March 2020 (including
income and expenditure account and statement of recognised gains and losses).

Income
Donations and legacies

Unrestricted Funds
Undesignated

Designated

Restricted
Funds

Totals 2020

£ 506,938

-

£28,107

£ 535,045

£ 90,401

£ 747,741

Incoming from charitable activities:
- Operation of Hospice care

£ 657,340

-

Incoming from other trading activities:
- Other Trading Activities
- Gross Shop Sales

£208,662
£353,542

-

-

£208,662
£353,542

Investment income

£46,212

-

-

£46,212

Other Income

£25,804

-

-

£25,804

Total

£1,798,498

£118,508

£1,889,547

-

£285,206
£301,438

Expenditure on raising funds:
- Costs of running shops
-Fundraising&voluntaryincome

£282,431
£301,438

£ 2,775
-

Expenditure on charitable activities:
-

Hospice care

£1,303,147

£ 116,164

£83,255

£1,502,566

Total

£1,887,016

£ 118,939

£83,255

£2,089,210

Net loss/gains on
investment

-£128,105

-

-

-£128,105

Net expenditure

-£214,331

-£118,939

£35,253

-£298,017

Transfers between funds

£199,534

-£146,372

-£ 53,162

-

Net movement in funds

-£14,797

-£265,311

-£ 17,909

-£298,017

Reconciliation of funds
Total funds brought forward

£2,050,870

£1,116,164

£1,561,556

£4,728,590

Total funds carried forward

£2,036,073

£850,853

£1,543,647

£4,430,573

Light Up A Life
Held each year between 1st October to 31st December, Light Up A Life is the
hospice’s longest running campaign, allowing supporters to leave a message
in memory of a loved one in our Book of Remembrance. Last year, during the
campaign, our Book of Remembrance was housed at both the hospice and at
The Pantry café, Cornerstone, who also hosted our ‘Light Up A Life’ launch event.
We are also extremely grateful to the South
Wales Echo for their continued partnership
of Light Up A Life, and their sharing of City
Hospice patient stories during the campaign.
In 2019, over £120,000 was raised during
our Light Up A Life campaign last year,
with the Hodge Foundation generously
match funding £100,000. A huge thank
you to the Hodge Foundation and to all our
wonderful supporters who helped raise such
a tremendous amount for our hospice.

Grants, Trusts & Foundations
Trusts and foundations help to enable the essential work of the charity. Last
year, we received many generous donations totaling £164,000 from trusts and
foundations.
The Hodge Foundation remain the hospice’s
main benefactor, kindly match donating
our Light Up A Life campaign to a total of
£100,000. The Hodge Foundation also made a
significant contribution towards the purchase
of a new mini bus, used to transport patients
to our day centres and clinics. The remaining
cost was kindly met by the Big Lottery Fund.

Our grant-funded patient minibus
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We also want to thank the Big Lottery Fund
and Children in Need, whose support enables
us to continue provide essential Counselling
services for our patients and their families.

Other generous grants given to the hospice
include a contribution to our care services
from the Moondance Foundation, funding
to purchase items for our Dementia
patients from the Capital Investment
Fund (Glamorgan Voluntary Services), a
grant from the Hospital Saturday Fund to
contribute towards our Day Care Services,
support from the Jenour Foundation,
Joseph Strong Frazer Trust, The Masonic
Chartiable Foundation and Groundwork
UK (Tesco Bags of Help). We also received
grants from local companies, including
Leeds Building Society, Yorkshire Building
Society Charitable Foundation and
Persimmon Homes Community Champions.

Gifts in Wills
In 2019/20, we received £205,000 from Gifts in Will. This amazing generosity
has allowed us to continue funding for four Clinical Nurse Specialists.
We are extremely grateful to those patients,
families and members of the public who see
fit to support us in this way. If, after making
provision for your loved ones, you were to
leave just 1% of your estate to City Hospice, it
would make a very real difference to patients
like these, and would create a lasting tribute
to you.

What a gift in will could do…
Leaving a gift in your will can make a real
difference to those who find themselves in
need of City Hospice care.
Here are some of the ways that your gift can
make a difference to our work:
• £1,000 will cover the cost of keeping our
patient minibus on the road for a whole
year, meaning they can travel to and from
our hospice centre for clinics, therapies and
social activities.

• £35,000 could help to fund a Bereavement
Counsellor for a whole year, which can offer
families the opportunity to talk about their
situation, the diagnosis and their emotions
surrounding it.
• £100,000 would help us fund two more
Clinical Nurse Specialists for a whole year,
who will visit patients in their own homes,
throughout Cardiff, and explain and offer
tailored advice on physical symptom
control and treatments, as well as offering
psychological and emotional support.
We were also supported by four local
solicitors, Wendy Hopkins Family Law
Practice, Watkins & Gunn, Neil Foley & Co
Solictiors and HCB, who all kindly provided
free wills to our patients. This service is
invaluable to our patients and their families
to help them get their affairs in order at an
extremely distressing time of their lives.

• £15,000 would allow us to fund 2 part time
reflexologists for two years, helping both
patients and their families to relax and
cope with stress and anxiety at the most
difficult times of their lives.
• £20,000 could help towards a music therapy
project, which would provide terminally
ill patients with an alternative way of
communicating through music, particularly
those patients who are suffering from the
late-stages of Dementia, Motor Neurone
Disease and other neurologoical and
respiratory disorders.

For more information,
please call 02920 524 150
or email Business Support
Manager, Mollie Borg:
mollie.borg@cityhospice.org.uk

