THANK YOU

Annual Report 2017-18

How to contact us

Contact Us
GENERAL ENQUIRIES: 02920 524 150
CLINICAL SERVICES: 02920 524 158
Out of Hours Clinical Services: 0845 074 3003
(calls charged at 10p flat rate regardless of
length of call)
Email Us
GENERAL ENQUIRIES:
info@cityhospice.org.uk
FUNDRAISING ENQUIRIES:
fundraising@cityhospice.org.uk
EVENTS ENQUIRIES:
events@cityhospice.org.uk
VOLUNTEERING ENQUIRIES:
volunteer@cityhospice.org.uk
SHOP ENQUIRIES:
Robert.John@cityhospice.org.uk
Address
City Hospice
Ty Hosbis
Whitchurch Hospital Grounds
Park Road, Whitchurch
Cardiff, CF14 7BF
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About us
City Hospice is a registered
charity at the heart of Cardiff,
providing specialist medical,
nursing and end of life care to
patients in their own homes.

Patron:
HRH Prince Charles
The Prince of Wales

We help people with life-limiting
illnesses such as dementia,
cancer, Motor Neurone Disease
(MND) and Chronic Obstructive
Pulmonary Disease (COPD).

Vice Presidents (As of 31 March 2018)

We provide specialist palliative
care to people in their own
homes as well as offering
counselling (adults and
children), welfare benefits advice
and day centres with a range of
activities.
Built on the goodwill of local
people, City Hospice, has been a
part of the local community for
the last 34 years. The charity
changed its name from George
Thomas Hospice Care to City
Hospice in August 2017.

President
Captain Sir Norman Lloyd Edwards
KCVO, GCStJ, JP, RNR

Dr Peter Beck CVO, MA, MD FRCP
Dr Mike Bloomfield
Mrs Morfydd Meredith, HM
Lord Lieutenant of South Glamorgan
The Most Reverend Dr Barry Morgan
Mrs Julie Morgan AM
Mrs Margaret Pritchard MBE, DL
Rabbi Michoel Rose, Cardiff United Synagogue
Our Council of Management
(As of 31 March 2018)
Mr David Lloyd (Chairman)
Mr John Dwight (Treasurer)
Mr Andrew Burns (Secretary)
Mrs Christine Henderson
Mr Stephen Harries
Dr Diana Evans
Dr Elinor Knapp
Mr John Lord
Mrs Veronica Marshall
Mrs Sandra Miles
Mrs Helen Miller

City Hospice is the only
specialist palliative care
provider for the city of Cardiff
and needs to raise a total of £2m
to keep providing its specialist
services.
Our fundraising volunteers, Kerry & Wendy’
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A note from our Chairman

“there are exciting
times ahead!”

My first year as Chair of City Hospice has gone very
quickly with much progress and positive change. In
January 2018, Cardiff and Vale Health Board
confirmed that our clinical team would be providing
specialist care to patients in communities across
the city which was fantastic. Since April, they’ve been working really hard and caring for an
average of 90 patients a month, going to their homes and making them as comfortable as
possible.

In September 2017, we changed our name from ‘George Thomas Hospice Care’ to ‘City Hospice’.
We think our new brand really encapsulates what we’re about and lets people know that our
doctors and nurses are out there caring for Cardiff.
All we need now is to expand and continue growing our dedicated support network through the
likes of the local government, the commercial sector and most importantly the people of
Cardiff.
2018 also saw our Chief Executive, Mike Walsh, head off into retirement after providing us with
more than three years of leadership and great successes. We thank Mike for his commitment
and wish him well in his retirement.
Upon Mike’s departure, we appointed Liz Andrews as our new Chief Executive. Liz was Charity
Director at Cancer Research Wales and brings a wealth of knowledge with her. Liz is very
outward looking and enthusiastic in her approach and I know she’s determined to put City
Hospice on the map. We therefore welcome Liz and wish her good luck in all she sets out to
achieve.
This year has also seen improvements being made to our hospice building. For those of you
who’ve visited us recently, you’ll have noticed our refurbished ground floor area, including new
therapy rooms and a bright new reception area. This project has been possible thanks to
generous funding from the Hodge Foundation, to whom we’re very grateful.
As the Council of Management Chair, I spend a lot of time with my fellow trustees discussing
and debating about specific factors that affect our charity. All of these factors need to be right
to enable us to support what we are - a professional, local
community led hospice. I have enormous respect and give
thanks to Dr. Margred Capel and her team in all they do to help
patients and their families across Cardiff.
Here at City Hospice, we run a fantastic service and it really
makes me proud to see staff and volunteers out in communities
shouting about what we do. So well done to all – there are
exciting times ahead!

David Lloyd
Chairman
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A few words from Liz
As the newly appointed Chief Executive Officer for City Hospice, it gives me great pleasure to
include my own personal message on the work of this fantastic charity. In my short time at City
Hospice, I have already seen the wonderful impact that we have on the people of Cardiff.
Our Annual Report provides us with the opportunity to thank those who make our work
possible. Communities across the city help to ensure that we can give support to families, by
providing the highest standards of care and support, so that our patients can live life to the
fullest.
Our patients are at the heart of what we do and are referred to us with a range of illnesses. We
are not a bedded unit, however, we do frequently welcome patients to our centre in Whitchurch
for clinics and social activities. For those who are too ill to visit us, our clinical team deliver
palliative care at home; where the majority of our patients prefer to stay. The individual care
and respect given to each person is heart-warming. I have sincere respect for the team who
work tirelessly. In the same breath, their work would not be possible without the rest of our
team who are raising money, spreading the word, managing the charity and ensuring the
highest levels of governance. The efforts of the entire team, made up of staff, volunteers and
trustees, ensure our charity fulfils its purpose.
For those needing additional support during the most difficult of times, we offer a counselling
service. Family members and patients can meet with our highly skilled team who offer support
when it’s most needed. We offer counselling to adults, and children faced with the loss of a
parent or close family member. Sessions can be one-to-one, or in groups. Although nothing can
prepare a child for the death of a parent, the team work with these children to make the most
of the time with a parent, and work with them to help them cope with this incredible loss.

“Our patients are at the
heart of what we do”

I would also like to give thanks to my
predecessor, Mike Walsh, for leading the
charity over the past three years,
including the period of this annual report
2017-18. Mike has put our charity in good
stead for the future, so that together we can continue to raise funds and build on the already
exemplary reputation of City Hospice, and ultimately support even more families throughout
Cardiff.
This is a truly special charity, created by the people of Cardiff for
the people of Cardiff. Palliative care is a sad topic; the death of a
loved one, friend or neighbour is always deeply felt. Our role at
City Hospice is to provide the best quality of care, allowing
patients to create memories with their families, and live their
lives to the fullest. City Hospice is an asset to our community,
truly at the heart of Cardiff – already I can’t help but feel great
pride for this essential organisation.
With best wishes,

Liz Andrews

Chief Executive Officer
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How we helped you
Every day, our fantastic nursing team spend their time caring for patients and families across
Cardiff. In 2017/18, 750 patients were referred to us for specialist end of life care. Our team is
made up of:

Doctors

Clinical nurse
specialists

Day centre
nurses

Social
Worker

Welfare rights
officer

Occupational
Therapists

Counsellors

Bereavement
support staff

They’re all amazing and deliver our services out in the community, either in patients own
homes or at our hospice, at one of our day centres. As we don’t have beds at City Hospice, it’s
important for our team to make sure patients are as comfortable as possible at home where
they want to be. They work closely with local GPs, hospitals and other care providers to deliver
treatment and support.

28,242

Some of our wonderful clinical team

miles were travelled by our nurses, the equivalent of
circling the Earth once/going to Australia and back 3 times
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Our Clinical Service
Service aims
• Provide specialised palliative assessment & individualised care to people with cancer and
non malignant life limiting illnesses
• Maximise peoples independence & quality of life for as long as possible
• Support patients with their preferences for end of life care including ensuring patients
achieve a dignified and peaceful death in the place of their choice and that their remaining
loved ones are supported appropriately in their bereavement.
• Urgent referrals to the service are responded to in 2 days, routine referrals within 7 days
The advice and assessments by our clinical nurse specialists can be accessed seven days a
week throughout the year.
During 2017/8 patients with non malignant disease represented 28% of all referrals and 22% of
the deaths in our service in 2017.
Patients attend Tŷ Hosbis either using their own transport or that of our hospice through the
dedication of our minibus driver and volunteer drivers. Day centre activities which occur in Tŷ
Hosbis include:
•
•
•
•
•
•
•
•

Multidisciplinary day centre
Adult bereavement groups
Bereavement coffee morning
Children’s bereavement group
Out patients clinics
Complementary therapies
Social interaction, mutual support and friendship
Respite for carers

We work closely with our colleagues in primary care to
deliver care and support to each individual. Our clinical
nurse specialists and doctors meet regularly with the general
practitioners and district nurses to ensure good
communication and patient-centred care. We also liaise with
hospital specialists as necessary.

Consultant in Palliative Medicine,
Dr Margred Capel

The multidisciplinary Motor Neurone Disease (MND) for Cardiff is now hosted at Ty Hosbis. This
monthly clinic enables individuals to be reviewed under one roof by Neurologists and palliative
medicine doctors, respiratory and specialist nurses, Occupational therapists, and the MND
coordinator and volunteers.
A quarterly Young Adult Palliative Care Clinic (YAPC) run jointly with Ty Hafan alternates
between locations. This clinic invites individual young people and their immediate family
members to attend to have a holistic assessment of their needs and plan follow up for their
future care. Individuals invited are those previously known to Ty Hafan children’s hospice and
are now transitioning into adulthood. The clinic is multidisciplinary with professionals from
paediatrics and adult services attending , it also provides a peer and networking support for
the young people.
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Our Clinical Service
City Hospice’s clinical service assesses the medical needs of patients and the support needs of
their carers. Our staff then agrees a schedule for intervention, monitoring and follow up with
the individual. Troublesome symptoms are assessed and treated as these arise, individuals
fears and concerns can be explored and discussed.
Where individual need is identified our counsellor is able to work with patients and/or their
family members (including children) at this difficult time. Through close links with local
churches, a chaplain is available to listen, provide guidance and comfort with respect to
spiritual matters or questions that either patients or their families may have.
Our service is committed to education and accepts students or health professionals who wish
to learn more about our work. In addition we provide teaching sessions on symptom control
and aspects of palliative medicine to other health professionals and care homes.
In 2017 we continued to be one of the UK research sites for the OPTCARE Neuro study to
determine the effectiveness of short term involvement with palliative care services for
individuals severely affected by long-term neurological conditions.
Our service adheres to the designated National Standards for Specialist Palliative Care defined
by the Cancer Services Coordinating Group 2005, the Quality Standards for end of life care
(Palliative Care Cymru Implementation Board) and The National Institute for Clinical Excellence
2004 guidance on supportive and palliative care. We operate a multifaceted audit programme,
measure activity and clinical effectiveness through
Figure 1: Overall Percentage Pa�ent/Carer
Sa�sfac�on with City Hospice Service 2017(n=205)
use of STAS (support team assessment schedule)
and return information to The National Council for
0.1
Palliative Care and the Palliative Care
1.6
10.7
Implementation Group and our service
Very sa�sﬁed
commissioners. We have been inspected
Sa�sﬁed
successfully by CIW and HIW.
Dissa�sﬁed

We seek qualitative feedback from patients and
families regarding their experience of our services
to inform our development (see Figure 1)

78% 74%

of our
patients died
where they
wanted to
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of patients
who wanted to
die at home
were able to

87.6

Very dissa�sﬁed
Blank or N/A

902 5353

visits to
patients’
homes by our
doctors
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Our Day Centres
This year, 815 day centre places were used by patients, meaning they had a chance to come
along and make friends, be treated to complementary therapies and respite could be given to
their carers while they were with us. Our volunteer reflexologists are with us each week to help
provide patients and families with something to look forward to and help them to feel relaxed.

Our reflexologists, Cheryl (left) and Susan (right)

Help at home
Our Occupational Therapist,
Rachel, joined us in 2017 and has
made 151 home visits this year.
Her job is to make sure patients’
homes are safe and accessible
places for them to be.

“My job involves supporting people who
are experiencing difficulties with
day-to-day activities like getting washed
and dressed, cooking and climbing the
stairs. I also provide equipment referrals
to other services (e.g.stairlifts), manual
handling support, in addition to
breathlessness, fatigue or anxiety
management.”
Rachel works alongside the City Hospice doctors
and nurses to find the best ways of helping
patients.
ANNUAL REPORT 2017/2018
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It’s good to talk

We think talking is important and it’s
something we pride ourselves on. Thanks to
a grant from the Big Lottery Fund, we’ve been
able to enhance our service even further by
providing more face-to-face support,
bereavement support groups, drop in coffee
mornings and telephone support. Thanks to
Children in Need funding, we were able to
give pre and post bereavement support to
children whose loved ones had died.

993

74

counselling
sessions were
held with our
amazing
counsellors

children
supported
through our pre
and post
bereavement
counselling
sessions

Money and life matters
We know that money matters are stressful at the best of times but when a patient and their
family receive a devastating diagnosis, it makes things even more troublesome. Last year, our
Welfare Rights Officer helped to make sure those who were entitled to financial help received
it. She worked hard to secure Disability and Carers’ Allowance, Macmillan Grants and access to
Blue Badges. Our Social Worker was also dedicated to helping those who needed help from
places such as Meals on Wheels and giving information about community alarms.

Key stats

£1,301,072

£27,688

226

was claimed in
benefits by our
Welfare Rights
Officer

the amount in
grants awarded to
help 398 families

families received
support and
advice from our
Social Worker
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Meet Rita and Maureen

Our bereavement coffee morning volunteers, Mo & Rita

This lovely pair met at one of our bereavement coffee mornings and it changed their lives. Rita
Williams and Mo Welsher started chatting over a cuppa and became the best of friends. They
now volunteer at the mornings making tea and coffee for those who come along.
Mo says if it wasn’t for the coffee mornings and meeting Rita, she wouldn’t have made the
major decision to move house and go on holiday by herself for the first time ever.
“We were in a very bad place when both our husbands died of cancer. We went for bereavement
counselling on a Monday afternoon but after a while, Sarah (Head of Bereavement and
Counselling) suggested a coffee morning atmosphere might suit us better. We didn’t really want
to go but went along and really enjoyed it.
We ended up talking
to the other people in
the group who were
bereaved like us and
we were able to
reassure them. From there, we were asked if we’d like to help with the coffee morning. Well, we
were thrilled. We make tea and coffee but we also look out for people who might like someone
to talk to and ask how they are. There’s nothing worse than someone saying ‘I know how you
feel’ but they don’t. I wish I could do more. But I’m just grateful for the chance to do
something. It’s such a wonderful place to be.”

“We didn’t really want to go but
went along and really enjoyed it”

Rita, who sadly lost her husband Clive to cancer, said that meeting Mo has been fantastic and
giving back at the coffee mornings has changed her life. “People who come along get to know
us and once they know we’re bereaved, they open up. That seems to help them. People don’t
understand bereavement unless they’ve been there. Every month, you see new people but also
the same people keep coming back which is a credit to the Hospice.”
ANNUAL REPORT 2017/2018
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Our Friends in the business community
We’re really lucky that every year, we’re supported by
some fantastic local organisations and businesses.
And this year has been no different. They’ve done
everything from holding bake sales in the office to
helping in our memory gardens to taking part in
Shop Wars. It’s been a busy one!
We couldn’t get by without a little help from our
friends in the business community. Brogue Trader,
managed and owned by Chris Macnamara, is just one
of those companies. Chris has been a big supporter
of ours for many years, holding his signature “Brogue
Does Beaujolais” events and raising around £80,000
for us!

Ambassador, Chris MacNamara with
Corporate Partnerships Manager, Nicky Piper

“I’m delighted to support City Hospice as the good
work they do goes very much unnoticed. I looked at
various charities to support and decided to focus my
efforts on one which is close to my own home. I was
brought up in Whitchurch and just wanted to give
something back.”
Wessex Nissan in Cardiff is another such business.
General Manager, Gareth Howells, has been a great
supporter of City Hospice and had us as Charity of
the Year for five years. He even took on the Grand
Canyon to Las Vegas cycle for us in 2017 and raised
thousands of pounds.

Grand Canyon Cyclists ride for City Hospice, 2017

More recently, Gareth sponsored our Velothon
cyclists’ jerseys and donated a fully branded car to
us for promotion of the event.
Gareth says that most people know someone who’s
been diagnosed with a life-limiting illness. “To think
we can play just a small part in making somebody’s
time more comfortable is a fantastic thing.

Zurich Cardiff Volunteer Team help out
in Ty Hosbis gardens

We’ve been involved in many City Hospice events via
sponsorship or fundraising which have been great for
teambuilding among our staff.
They’ve done everything from raft building to baking
for the annual ‘Wessex Bake Off’. Our customers also
have no hesitation in supporting us with suggested
donations for coffee and for use of the Electric
Vehicle charger.
PAGE 11

Gareth Howells, General Manager of
Wessex Nissan, Cardiff sponsoring our
cycling jerseys for Velothon Wales, 2018
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Our Friends in the business community
Thank you to the Hodge Foundation for their continuing support of City Hospice

A big thank you to this years’ charity partners and those businesses
who have chosen us as Charity of the Year

And those who have sponsored our major events during 2017/18;

We’d also like to say thank you to Barclays and Lloyds Banks who have provided us with match
funding.

We’re really grateful for the generous support we’ve received from our friends in business and
thank them for getting involved, whether that’s through sponsored events, organising their
own events, donating money, gifts in kind, or staff giving their time.
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How you supported us
What a year it’s been for fundraising at City
Hospice! Over the last twelve months,
hundreds of you gathered to run, walk, golf and
raft your way to helping us deliver hospice care
in homes throughout Cardiff. For example, the
fantastic Panasonic team threw themselves out
of planes for us and the ‘Magnificent Seven’
took to their bikes to tackle the Grand Canyon
to Las Vegas cycle.
We welcomed lots of new teams to our annual
Cardiff Raft Race which was great fun, despite
the rain and we also held our first Cardiff By
Candlelight event, which was really enjoyable.
More than 40 of the city’s fittest ran the Cardiff
Half Marathon for us, including our previous
Chief Executive, Mike Walsh.

Raising funds by rafting at our annual Raft Race, 2017

Later in the year we were joined by loyal
supporters for our annual Light up a Life
events, including Christmas at the Mansion
House, our City Hospice Celebrity Coffee
Morning and our Service of Remembrance held
at St John’s Church in Cardiff. We’d like to say a
huge thanks to all of you for your continued
and valued support – we really couldn’t do it
without you!

Key stats

575km
(357 miles)
cycled by our
Grand Canyon
to Las Vegas
challengers
PAGE 13

Running for City Hospice at Cardiff Half Marathon, 2017

524
miles
run by our
Cardiff Half
Marathon-ers

388
hours

hours given by
volunteers to
help at our
events

THE CITY HOSPICE TRUST

£110,841
total raised
from our
events in
2017/18
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Shops

Charity Shop inside and Patricia Guy, ex-Olympic athlete & City Hospice patient opening our new shop in Ely, Sept 2017

This year, we opened our seventh shop in Ely! We waited a long time to do so and we couldn’t
be more pleased with it. The new addition to our retail chain was opened in September by
Patricia Guy, ex-Olympic athlete and patient of City Hospice. She was delighted to cut the
ribbon, surrounded by her family and other VIPs on the day. The opening coincided with the
launch of our new brand – City Hospice - which we’re all very proud of.
Meanwhile, our shops across Cardiff and the Vale have also been working hard to bring in
money for City Hospice, reaching record figures. They’ve been refurbished and have seen the
introduction of new tills, Gift Aid and an increase in donations, meaning more customers as a
result. This is the second stage of our project to bring the shops more up-to-date and the
results are beginning to show.
All of this couldn’t have been done without the help of our wonderful volunteers who have
supported these changes and worked hard, alongside our staff, to make them a reality. A huge
thank you goes to our Shop Managers too for their dedication and help in the process.

Key stats

Our Locations
Ely

£293,006
the claimed
total amount
was
in
made
by
our
benefits by our
shops inRights
2017/18
Welfare
Officer
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Crwys Road
Llanishen
Whitchurch
Clifton Street
the amount
Barry in
grants awarded to
Penarth
help 398
families
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33,792
the total
hours
families
received
volunteered
at our
support and
shops
in
2017/18
advice from our
Social Worker
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Volunteering
With over 300 people volunteering for City Hospice regularly,
we truly are a voluntary organisation. Whether it’s spending
an afternoon in our charity shops, driving patients to their
appointments, or greeting people at the hospice centre,
volunteers give the gift of time every day to support patients
and families in Cardiff.
This year we were lucky enough to be supported by Zurich
Insurance and Sapiens, among others, who helped our team
of volunteer gardeners commence work on a new wildlife
The Admiral Towers staff taking
pond and general garden maintenance. Our inaugural ‘Shop
part in ‘Shop Wars’ for City Hospice
Wars’ challenge also took place, with two teams from the Welsh
Government battling it out in different shops for the title of best sales team!
We also held our annual Volunteer Summer Party in July to thank all our hardworking
volunteers for everything they do. A game of prize-winning bingo, live music, and buffet were
enjoyed by all those who attended.

Meet Kev, our Volunteer Driver’s Mate
Kevin joined us as a volunteer in 2014 after our nursing team
looked after his wife, Pearl, when she was ill. Sadly, she
passed away in 2013 and Kevin wanted to give something
back to City Hospice. “I’ve enjoyed every minute of
volunteering and have met some beautiful people. The
patients, the staff, they’re all brilliant. The best part about
volunteering on the van is that I get to hear people’s life stories and make people laugh. You
can’t change what’s going to happen so you might as well enjoy things while you can.”
We think Kevin does an amazing job and, like most of our fantastic volunteers, definitely puts
smiles on the faces of those he meets.

Key stats

44,006

volunteer hours
spent helping
City Hospice
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1,350

volunteer hours
spent driving our
patients to/from
our centre
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2,240

volunteer hours
spent at our Day
Centre &
Bereavement
Coffee Mornings
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Leave a gift that’s priceless
Here at City Hospice, we are reliant on charitable donations to continue our work. Every year
we must raise around £2m in order to meet the growing demand for our services. Leaving a gift
in your will ensures that you can help us continue to care for patients of the future, even when
you’re no longer here.
We estimate that demand for our services will double by 2020 with the main increase in
demand coming from patients who have conditions such as Motor Neurone Disease, Chronic
Obstructive Pulmonary Disease (COPD), and heart disease, in addition to those with cancer.
There are many more people who can benefit from the holistic and specialist palliative care
offered by City Hospice. With your support, we will continue to be able to care for them when
they need us most.
For more information about leaving us a gift in your will, please email
rachal.minchinton@cityhospice.org.uk.
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Our year in figures
STATEMENT OF FINANCIAL ACTIVITIES FOR THE YEAR ENDED 31 MARCH 2018
(Including income and expenditure account and statement of recognised gains and losses)
Restricted

Totals

Designated

Funds

2018

£

£

Unrestricted Funds
Undesignated
Income

£

£

421,286

-

5,625

426,911

-

-

415,451

415,451

Other Trading Activities

110,841

-

-

110,841

Gross Shop Sales

293,006

-

-

293,006

Investment income

41,840

-

-

41,840

Other Income

11,958

-

-

11,958

878,931

-

421,076

1,300,007

Donations and legacies
Incoming from charitable activities
Operation of Hospice care
Incoming from other trading activities

Total
Expenditure on;
Raising funds
Costs of running shops

276,248

-

-

276,248

Fundraising & voluntary income

344,181

-

-

344,181

620,429

-

-

620,429

674,757

-

413,836

1,088,593

1,295,186

-

413,836

1,709,022

-17,315

-

-

-17,315

-433,570

0

7,240

-426,330

Charitable activities
Hospice care
Total
Net (loss)/gains on investment
Net expenditure
Transfers between funds

191,311

-191,311

-

-

-242,259

-191,311

7,240

-426,330

Total funds brought forward

2,417,571

2,660,882

18,849

5,097,302

Total funds carried forward

2,175,312

2,469,571

26,089

4,670,972

Net movement in funds
Reconciliation of funds

"The statement of financial activities includes all gains and losses recognised in the year.
All income and expenditure derive from continuing activities"
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Ways to get involved

Become a shop
volunteer

Become a
volunteer driver

Volunteer in our
gardens

Donate your
pre-loved items

Donate a few
pounds

Sign up for Gift
Aid in our shops

Visit your local
City Hospice shop

Support us
through work

Come to one of
our events

Leave a gift in
your will

Share a post on
social media

Organise your own
event
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DIOLCH
City Hospice,
Ty Hosbis,
Whitchurch Hospital Grounds,
Park Road,
Cardiff, CF14 7BF
02920 524150
www.cityhospice.org.uk
Registered charity no: 1023311

