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Caring for patients and their
families across the City since 1984

The Hospice Centre Ty^ Hosbis

Our year in numbers
5,195

737
1037

new patients referred
to our service

patients cared for

28,776
visits on our
website

£978,742

£1,625,198

spent caring for our
patients and their families
and carers

972

1369

visits to patients’
homes by our
doctors

likes on Facebook

1,922
following us on
Twitter

1,388
patient attendances
at our day centre

873
bereavement
councelling sessions

214
visits to patients’
homes by
occupational
therapists

visits to patients’
homes by our
nurses

29,000
miles travelled by our
nurses visiting
patients

secured by our Welfare
Rights Officer & Social
Worker in benefits and
grants for patients and
their families

35
runners supporting us
in the Cardiff Half
Marathon

23
people skydived
for us

54
home visits by
physiotherapists

THE SCHOFIELDS A FAMILY’S BRAVE STRUGGLE WITH CANCER

It was in May 2013 that our lives changed for ever. After
passing blood my husband Vernon saw our GP, who found
he was seriously anaemic, but with no obvious cause. He
was referred that week to the University Hospital of Wales
for tests and a scan and a week later he was told by the
Urology consultant that he had a large tumour on his left
kidney which was likely to be malignant. The following
Monday Vernon underwent surgery and his left kidney and
a 10cm tumour were removed. The surgeon was confident
that the surgery had gone well and that Vernon would not
need chemotherapy or radiotherapy.
Just 5 months later we were stunned following a routine check up
to be told that spots had developed on his lung. Vernon had in
effect just been told his diagnosis was a terminal one - and a
junior doctor explained that Vernon could receive chemotherapy
medication with the aim of giving him ‘many more months, if not
years’. The treatment began immediately. The side effects of
different medications were debilitating but the drugs seemed to
work well until one year later, in October 2014, when a scan
showed that the cancer had spread to the right leg, so Vernon
received a titanium replacement femur at the Birmingham
Orthopaedic Hospital. With physiotherapy he
managed to regain some mobility but his leg
was never the same.

to ease the side effects. Our nurses helped us navigate the
complexity of all the different health and social services agencies
and, most importantly, were always there at the end of the phone
whenever we needed advice. There is nothing more lonely than
waking in the early hours with your loved one in pain or fear and
not knowing what to do, and GTHC gave me that safety net for
which I will always be grateful.
GTHC also provided us with the emotional support we needed so
badly. They taught us how to talk sensitively about what was to
come to our daughter Cara (who was only 10 at the time), and
both my elder daughter Maya and I had individual counselling
sessions. Cara also joined a children’s bereavement group, whilst
I enjoyed some light relief having reflexology. I know their door
is always open, and that GTHC help doesn’t have an expiry date.
I’m reminded of that when on a Monday my phone rings and its
the Bereavement Counsellor “just checking in with me”. It has
been the most difficult few years, but we are looking forward and
GTHC has played a key role in getting us to where we are today
and where we will be in the future.

The family received the final hammer blow in
February 2015 when it was confirmed that the
cancer had spread again, this time to the liver.
Time was finally running out, but despite this
we continued to live a relatively normal life,
even taking our final family holiday to New York
in June. When we were told that he had only
months, possibly even only weeks left, he was
referred to George Thomas Hospice Care. It
was traumatic to know that this meant we were
on the final leg of our journey. What we found
out was that we were now in the hands of
GTHC’s skilled team of experts who were going
to put Vernon and the family at the centre of
everything they did.
The team acted as our advocate when services
didn’t go well: when others simply weren’t
listening to what we needed and what we
wanted; when medication wasn’t provided
promptly; or suggesting alternative medication
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Chairman’s Report

It has been another busy year,
with demand for our services
continuing to grow, against
a backdrop of increasingly
difficult income generation
and fundraising, and of our
public sector funders also
facing their own ever
greater financial challenges.
We are, quite rightly, subject to
increasing regulatory and public
scrutiny and expectations that
charities are being properly governed and
managed, that funding is being correctly and
transparently applied for the purposes it was given, and that any
fundraising activity is ethical and fully compliant with guidance
and regulations. The Board of Trustees recognises that
demonstrating a high level of corporate (and clinical) governance
is a vital part of ensuring our ongoing sustainability, and a means
of providing assurance to our regulators, our public sector funders
and our other supporters.
Our financial accounts last year showed a small deficit, which we
expected to be the case again this year. I am therefore pleased
to report that this year's year-end accounts show a small surplus.
This is primarily due to the receipt of some very generous
bequests, for which we are extremely grateful, and without which
we would have again been in a deficit situation.
Clearly, it would not be prudent to rely on such unpredictable
income sources when developing sound financial plans. During
the year, we have therefore paid particular attention to reviewing
our retail operations, and the opportunities for, firstly, increasing
the income from our existing 6 shops and, secondly, for
identifying and opening a 7th shop.
None of this, of course, diminishes the need for our other
fundraising and income-generation efforts, and we have
continued to be active in offering new and different activities, as
well as reviewing our more "traditional" activities, to ensure that
what we offer is fulfilling and appealing to a wide audience of
friends and supporters.
Our future success is fundamentally underpinned by how we are
regarded by those we support, and by those who support us.
During the year, a sub-committee of trustees reviewed our
existing governance arrangements, and examined how we are
perceived by the public, by our supporters and, of course, by our
patients and their families.

That review showed that only a relative minority in the wider
community are familiar with our work, and that the name
"George Thomas" has lost its original significance. I announced
at our AGM in September 2016 that the trustees had authorised
some work to examine whether a change of name and
"rebranding" would further enhance our appeal and better
secure our future. The outcome of that process was an
agreement at an Extraordinary General Meeting of the George
Thomas Memorial Trust Ltd, held on 6 June 2017, to change our
registered name to The City Hospice Trust Ltd (and to be known
by a general business name of City Hospice).
Clearly, after more than 30 years, this was not a decision that was
taken lightly. In lending his name, George Thomas ensured the
charity’s early survival and prosperity. It is not our intention to
forget that marvellous heritage, but rather to build upon that very
solid foundation and tradition of outstanding service to the
community as we develop in the future.
The choice of a new name was never going to be easy but,
ultimately, we exist for a particular and very special purpose - to
offer high quality, responsive, patient- and carer - focussed
services, delivered with compassion and dignity, by a skilled and
caring team. I firmly believe that.at the most unimaginable of
difficult times, what is most important to our patients and their
families is what we do, not what we are called.
Space does not permit me to list and thank the many people
involved in delivering our service and in supporting us in so many
different ways, but I do wish in particular to express a very grateful
thanks to our hundreds of loyal and dedicated volunteers, without
whom we simply could not exist.
Stephen Harries
Chairman

“One in 3 of us
will be touched by
hospice care at
some point in our
lives”

Chief Executive’s Report

Last year saw us receiving the highest number of referrals ever at 737 some 10% up on the previous year - with patients with a
non-cancer diagnosis also at their highest level. Providing more
people with the care they need at the end of their lives, and
supporting more families, loved ones and carers, brings us one
step closer to our vision that everyone in the City receives the care
they need at the end of their life. We know that there continues
to be unmet need, and that many patients who could be cared for
at home or in a hospice at the end of their lives are dying in
hospital. So we can expect further substantial growth in referrals
over the next few years. That will bring enormous challenges for
our clinical, fundraising and administrative teams, and the past
year has seen us gently preparing the ground for future
expansion.
We agreed the “repatriation” from the Velindre Cancer Centre of
the funding for the occupational therapy (OT) support they have
provided for us over many years. This will allow us to recruit our
own full time OT and will represent a substantial service
enhancement for our patients. We also recruited our 9th Clinical
Nurse Specialist (up from 7 in 2015), and started discussions with
our local healthcare partners about enhancing our medical cover.
Service developments included the Motor Neurone Disease clinic
held jointly with the NHS at the Hospice Centre, the new joint
clinic with Ty^ Hafan for patients approaching transition to adult
care, and the procurement of a portable ultrasound scanner. We
also substantially enhanced the capacity in our bereavement and
counselling service. We plan to refurbish the Hospice Centre in
the latter part of 2017 to provide additional clinical facilities
reflecting the changing nature of our service by increasing the
number of therapy rooms, provision of a bespoke “sensory room”
for complementary therapies, improved access to WC and
showering facilities for Day Centre patients and hard flooring
throughout to facilitate wheelchair access.
Increased income must of course go hand in hand with more
expenditure on clinical services, so it is a pleasure to report that we
raised record income last year, resulting in a modest surplus of
£109,000. This income stemmed from the support we received
from our community, and from the involvement of individuals,
groups, schools, clubs and local businesses. We also received help
from many Trusts and other grant giving organisations during the
year, with the Hodge Foundation and Children in Need providing
particularly generous assistance. Also of note this year has been
the contribution made by those who chose to leave us a gift in
their will: we received record income from legacies. On a more
muted note, our income from the NHS remained frozen for the
4th year in succession (as it will in 2017/18). Whilst we may see
a modest increase from April 2018 when our Service Level
Agreement with the University Health Board is retendered, we will
not let the absence of new NHS money limit us from acting on
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behalf of
the patients
and families
we serve, or
restrict us from
developing and
expanding
our
Mike Walsh with Wales rugby legend
services in line with
Tom Shanklin at Whitchurch shop
relaunch
our community’s needs.
We are fortunate in having a
very diverse range of income
sources, and we know there are opportunities to improve
performance across the board. For example, whilst we were sad
to leave behind our proud tradition of 100% volunteer-led shops,
the evidence was irrefutable: retail, including charity retail, has
moved on, and steadily declining income (our average income per
shop is less than half the sector average), told its own story of our
need to keep pace with developments in the high street. Our 6
shops provide a significant - and very steady - source of income,
and we plan to increase this substantially by introducing some
shop managers, and opening at least 2 more shops by 2020 - our
7th shop is due to open in August 2017.
The decision to rebrand must be one of the most critical decisions
a small local charity can take, and inevitably consumed many
hours of research and debate amongst trustees, staff and
supporters. For many, the end of our identity as George Thomas
Hospice Care and its replacement as City Hospice will be a cause
for much sorrow after 33 years of service to the community. But
our duty is to our current and future beneficiaries, and the almost
universal view of our public and corporate supporters has been
that our new identity is a positive step. Members of the “GTHC
family” have accepted, however reluctantly, the soundness of the
argument for change. I believe our new identity will prove
appealing, and significantly increase recognition and resulting
support from Cardiff’s general public, business and public sector
communities. The heritage of George Thomas Hospice Care will
of course be evident in the continuing excellent care and
outstanding service City Hospice provides to patients and families
in the future.
As in previous years, it was our people that made the difference to
those we are here to serve - our patients, families and carers. It is
our workforce - both staff and volunteers - who ensure our care is
outstanding. And, just as important, it was the people of Cardiff
whose generosity and support ensured that our clinical service was
there 24/7, throughout all of the 365 days when people needed
us last year. I extend my heartfelt gratitude to you all.
Mike Walsh
Chief Executive
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How We Helped
OUR CLINICAL SERVICE

Our service helps people to live pain and symptom free, to make the very most of their time with
their family, to understand what is happening to them, and to stay out of hospital. And when the
time does come to die, we help them to die with dignity and in the place of their choice.

Our multidisciplinary specialist
palliative care team consists of:

Our service aims to:
provide specialised palliative assessment &
individualised care to people with cancer and nonmalignant life limiting illnesses
●
maximise people’s independence & quality of life for
as long as possible
●
support patients with their preferences for end of life
care including ensuring patients achieve a dignified
and peaceful death in the place of their choice and
that their loved ones are supported appropriately in
their bereavement
●
respond to urgent referrals within 2 days, and to
routine referrals within 7 days
Advice and assessments by our clinical nurse specialists is
available 7 days a week throughout the year.
●

●
●
●
●
●
●
●

doctors
clinical nurse specialists
day centre nurses
social worker
welfare rights officer
occupational therapist
counsellors and bereavement support staff

Our clinical service is delivered entirely in the
community either in patients’ own homes or in
Ty^ Hosbis, at one of our day centre activities

Last year 77% of the patients who expressed a preference about
where they wished to die were able to achieve their preference,
our highest percentage yet. In particular:
●
75% of patients who wanted to die at home were able to
achieve their preference
●
75% of patients who wanted to die in the hospice were
able to achieve their preference
●
91% of patients who wanted to die in their nursing home,

and 86% of patients who wanted to die in their residential
home, were able to achieve their preference
●
100% success was achieved for patients who expressed a
wish to die in a carer’s home, home or hospital, hospice or
hospital, hospital and prison.
We aim to further increase this number in the future through close
working with our colleagues in primary care and our partners in
the Cardiff & Vale University Health Board.

How We Helped
OUR CLINICAL SERVICE - CONTINUED

Non-cancer diagnosis of patients
referred in 2016/17

Place of death of patients
referred in 2016/17
25%

28%
41%

Home

20%

Nursing/Residential Home

15%

Hospice

10%

Hospital

21%

5%

10%

0%

During 2016/17 patients with non-malignant disease represented
21% of the deaths in our service, and 26% of all referrals. The
NHS multidisciplinary Motor Neurone Disease (MND) clinic for
Cardiff is now hosted at Ty^ Hosbis. This monthly clinic allows
patients to be reviewed under one roof by neurologists and
palliative care doctors, specialist nurses, occupational therapists,
the MND coordinator and volunteers.
Patients attend Day Centres at Ty^ Hosbis using their
own transport, our minibus, or the dedication of our
volunteer drivers. Day centre activities are held twice
weekly in Ty^ Hosbis and include:
●
Breathlessness management group
●
Multidisciplinary day centre
●
Bereavement groups
●
Children’s bereavement group
●
Outpatient clinics
●
Aromatherapy & Reflexology
●
Social interaction, mutual support and
friendship
●
Respite for carers

Cerebrovascular Accident

Cardiac Failure

Motor Neurone Disease

COPD

Heart Disease

Pulmonary Fibrosis

Parkinson’s

Old Age/Frailty

Others

Renal Failure

Patient referrals in 2016/17

3%

6%

GPs
Oncology Clinical Nurse
Specialists

10%
34%

Hospital Palliative Care
Team
Other Hospital Consultants

22%

Other Specialist Nurses

25%

We work closely with our colleagues in primary care to deliver
care and support to each individual. Our clinical nurse specialists
and doctors meet regularly with GPs and District Nurses to ensure
good communication and patient-centred care. We also liaise with
hospital specialists as necessary. Our clinical service assesses the
medical needs of patients and the support needs of their carers.
Our staff then agree a schedule for intervention, monitoring and
follow up with the patient. Troublesome symptoms are assessed
and treated as these arise, and individuals’ fears and concerns can
be explored and discussed.
We work with the specialist occupational therapists (OT) in the
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Dementia

District Nurses & Others

Velindre Cancer Centre and the OT and physiotherapists in the
Health Board’s Community Resource Teams to assess patients’
needs to allow them to live comfortably and safely at home, and
can arrange the delivery of any essential equipment which they
need to maximise their physical independence.
Serious illness will often be accompanied by social and financial
stress. Our Social Worker and Welfare Rights Officer offer
support and practical advice on financial matters including
statutory benefits and grants. Where necessary, they work closely
with both Social Services and District Nurses to set up individual
packages of care.
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How We Helped
OUR CLINICAL SERVICE - CONTINUED

People react to a diagnosis of a life threatening illness and
bereavement in different ways depending upon their personal
circumstances and support available to them. Where the need is
confirmed, our counsellors will work with patients and/or their
family members (including children) at this difficult time. Through
close links with local churches, a chaplain is also available to listen
and provide spiritual guidance and comfort and answer questions
that patients or their families may have. Our counselling and
bereavement support is provided by qualified counsellors and a
team of trained volunteers who provide support tailored to each
person’s situation and needs. The support offered includes:
●
●
●

●

face to face counselling sessions
bereavement support groups
an informal ‘drop in’ monthly coffee morning for
bereaved relatives
a 4 month programme of workshops and activities
for children and young people.

We also participate in research, including the OPTCARE Neuro
study which is examining the effectiveness of short term
involvement with palliative care services of patients who are
severely affected by long term neurological conditions.

Patient & carer satisfaction with our
service in 2016/17

Very Dissatisfied 0.1%
Dissatisfied 0.2%

Did Not Respond 4%

Satisfied 14%

In November we were delighted to be awarded a grant from
BBC Children in Need to allow us to increase the capacity of the
children’s bereavement service in response to ever increasing
demand.
Our clinical service is committed to education and accepts
students or health professionals who wish to learn more about
our work. In addition we provide teaching sessions on symptom
control and aspects of palliative medicine to other health
professionals and care homes.

Very Satisfied 82%

Children’s Bereavement Group Christmas Party

Note. Our service complies with the
National Standards for Specialist
Palliative Care defined by the Cancer
Services Coordinating Group 2005, the
Quality Standards for End of Life Care
(Palliative Care Cymru Implementation
Board) and the NICE guidance on
supportive and palliative care (2004).
We operate a multifaceted audit
programme, measuring activity and
clinical effectiveness through the use of
the Support Team Assessment Schedule
(STAS), and submit activity information
to Hospice UK, the Palliative Care
Implementation Group and Cardiff &
Vale University Health Board. We have
been inspected successfully by CSSIW
and HIW.

How You Supported Us
AT OUR EVENTS
Skydiving
- watch

out below
!

This was another show stopping year for fundraising events
ft Race Cardiff Ra
t!
s in pursui
te
ra
at Cardiff’s local hospice. Hundreds gathered to run in our
the pi
traditional 5k and 3k events, or to paddle their way to the
finish line in our annual raft race, and an adventurous team
trekked through the Grand Canyon. But this year we also
added some new activities to the calendar. 23 intrepid
supporters skydived for us and we held a ‘Bags of Support’
campaign as part of Hospice Care Week - we were
overwhelmed by the number of handbags donated. We were
also delighted to welcome many supporters to our first
memorial walk: the
10k-4-£10k event was
designed to raise £10,000
RHS Cardiff Show ‘Garden for Living’
to pay for 500 hours
of nursing care. The event
was held as part of
our Light up a Life
campaign,
and
Cardiff Half Marathon - weary but proud finishers
rugby
legend
Craig
Quinnell
3K 4 Kids
- excitemen
was there to
t at the st
art
encourage the
entrants and send them on their way. We didn’t quite
reach our target, and we are determined to make it
bigger and better next year. We also entered a show
garden in the RHS Cardiff Flower Show in Bute Park.
Built by our garden volunteers assisted by a team from
Zurich Insurance, and with plants provided by Pugh’s
Garden Village, the garden was visited by thousands of
Gardener’s Question Time people over the course of the show’s 3 days, and we
Jim Goodwin passes on tips
were delighted to be
awarded an RHS bronze
award. Over 100 people
also enjoyed cream teas
when visiting our Hospice
Centre garden when it
was opened as part of the
National Open Garden
Scheme.
10K 4 £10K - the start at the
Principality Stadium
on Trek
Grand Cany

- the top at

last!

Bay 5K Fun Run - warming up in Cardiff Bay
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How You Supported Us
BY VOLUNTEERING

Our volunteers provide a vital lifeline supporting the
Hospice in everything that we do. Last year our 350
volunteers donated an average of 130 hours per week of
their time in 15 different roles. With a total of some 47,500
hours over the year, this was equivalent to 25 full-time
staff, almost doubling our work force. We simply couldn’t
provide the service to our patients that we do without
them. We’ve also had support from corporate volunteer
groups this year, helping with the maintenance of the
Hospice Centre.
We recently shone the light on our volunteers with guest blogs on
our website, including those below - please go to our website for
the full blog.

“Although I am very much an outdoor person and enjoy the
events, I also enjoy being part of the office team; it’s great to see
not only the hard work they all put in, but the relationships and
dynamics that make such a great fundraising unit. They also
ensure there are always plenty of hot drinks and tasty snacks to
help you get through the day! I love volunteering for the
Hospice; it gives me a huge sense of achievement. Everyone
knows about charities and the good work that they do, however
it’s only when you actually get involved you really find out the
hard work that goes into raising the funds required. City Hospice
is a fantastic place to volunteer for and I’m proud to be a small
part of a very dedicated team”.

“The best part of volunteering is knowing that I am using my skills
and experience to support the wonderful work of the hospice.
Playing the piano for the patient groups is good for me too
because it makes me practise at home (which I probably wouldn’t
do otherwise)! I find it very rewarding. Since becoming a
volunteer, I have learnt that good health and life is precious and
it is so important not to take things for granted and to cherish
the simple things in life that you share with family and friends.
That’s what matters most of all”.

Gavin, Fundraising and Events Volunteer

Jane, Volunteer Receptionist

“We provide care
where our patients want
it most - at home”

“Rwy’n cludo cleifion ddwywaith yr wythnos o’u cartrefu i’r hosbis
ac yn ôl, i fynychu grwpiau therapi. Mae’n bleser eu gweld yn
mwynhau sgwrsio, rhannu profiadau, a chwerthin gyda’i gilydd
yn ystod y gweithgareddau amrywiol sy’n cael eu trefnu ar eu
cyfer, yn y cyfarfodydd wythnosol; cyngherddau, gweithdai,
cwisiau a llawer mwy. Rwy’n cael boddhad mawr yn cwrdd â
phobl ddiddorol o wahanol gefndiroedd ac mae’n gysur gweld
cymaint mae’r cleifion yn
elwa o gael mynychu’r
sesiynau
wythnosol.
Ambell dro bydd rhywun
yn edrych yn drist wrth i
fi ei gasglu/chasglu ond
yn amlach na pheidio
bydd gwen lydan ar ei
wyneb/hwyneb ar y
^
ffordd adref o’r gr wp!‚“
Mair, Gyrrwr Gwirfoddol

How You Supported Us
BY DONATING TO OUR SHOPS

This year we’ve been carrying out an exciting programme of
modernisation, with the aim of making our charity shops some
of the best in Cardiff. We’ve welcomed 2 new shop managers,
introduced new standards and procedures and, where fixtures and
fittings looked tired, we’ve replaced them. We are delighted to
see the first fruits of our efforts and those of our managers and
volunteers paying off in our first increase in shop income after
several years of falling returns. We intend to build on this progress
during the year ahead, as we open our 7th shop and introduce
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Gift Aid and credit/debit card machines in some of our shops. We
have had wonderful support throughout the year, with individual
and corporate donations of clothing, electrical goods and other
items. And whether you donate to our shops, or spend money
shopping in them, we can’t thank you enough for the huge
contribution you make in helping to support our clinical team to
care for our patients and their families. So please keep letting us
have all those clothes that you and your family no longer need,
and come and look for some fabulous bargains in all our shops .
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How You Supported Us
AS A CORPORATE SPONSOR

We are grateful for the generous support we have received this
year from many businesses. We thank them all for their support,
whether they have donated money, gifts in kind, their staff time

In 2016 we were named as Charity of the
Year by the following:

- or all 3! We hope their staff had fun and that their partnership
with us made a positive contribution and helped them achieve
their objectives.

The following sponsored our major
events during 2016:

CHARITY OF THE YEAR

We also received generous match-funding during the year from

Ambassador Chris Macnamara staged
Cardiff’s finest Beaujolais Day as ‘The Brogue
goes Beaujolais’

The CPS Group used an
annual art auction to
host a reception in their
offices for customers
and guests

Teams from across South
Wales took part in the
Cardiff Raft Race sponsored
by Wessex Nissan Group
Staff from Zurich
Insurance were on
hand to help with the
heavy lifting during
the construction of
our garden for the
RHS Show Cardiff

Nicky Piper in action as
auctioneer at the CPS Art
Auction

How We Raised Our Funds
TOTAL INCOME - £1,494,547

Retail Sales
from our 6 shops

£252,390
(17%)

Donations
& legacies

£641,957
(43%)

Investment
income

£103,010
(7%)

Children in
Need grant

Other
income

£7,390

£2,580

(0.5%)

(0.2%)
Fund-raising
events

Funding by
the NHS

£101,904

£385,316

(7%) (excludes
corporate sponsorship
& ‘match funding’
included under
donations)

(26%)

And How We Spent Them
TOTAL EXPENDITURE - £1,440,948
Governance
Hospice care

£14,903

£978,742

(1%)

(68%)
Fund-raising
costs

£327,632

Costs of running
our shops

£119,671
(8%)

(23%)
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Annual Accounts
THE CITY HOSPICE TRUST LIMITED
PREVIOUSLY KNOWN AS THE GEORGE THOMAS MEMORIAL TRUST LIMITED
STATEMENT OF FINANCIAL ACTIVITIES FOR THE YEAR ENDED 31 MARCH 2017
(including income and expenditure account and statement of recognised gains and losses)
Unrestricted Funds
Undesignated
INCOME
Donations & legacies
Incoming from charitable activities
Operation of Hospice Care
Incoming from other trading activities
Other trading activities
Gross shop sales
Investment income
Other income
Total
EXPENDITURE ON
Raising funds
Costs of running shops
Fundraising & voluntary income
Charitable activities
Hospice care
Total

Designated

Restricted
Funds

Totals
2017

Totals
2016

641,957

436,429

392,706

392,706

390,093

392,706

101,904
252,390
103,010
2,580
1,494,547

119, 835
239,753
51,984
1,692
1,239,786

119,671
342,535
462,206

119,127
273,097
392,224

641,957

101,904
252,390
103,010
2,580
1,101,841

119,671
342,535
462,206
580,066
1,042,272

398,676
398,676

978,742
1,440,948

953,559
1,345,783

Net gains/(loss) on investments
Net expenditure

55,533
115,102

(5,970)

55,533
109,132

(33,225)
(139,222)

Transfers between funds
Net movement in funds

3,189
118,291

(3,189)
(3,189)

(5,970)

109,132

(139,222)

2,299,280
2,417,571

2,664,071
2,660,882

24,819
18,849

4,988,170
5,097,302

5,127,392
4,988,170

Reconciliation of funds
Total funds brought forward
Total funds carried forward

THE GEORGE THOMAS MEMORIAL TRUST LIMITED
BALANCE SHEET 31 MARCH 2017
2017
£
£
£
FIXED ASSETS
Tangible fixed assets
Investments
CURRENT ASSETS
Debtors and prepayments
Stock of Christmas cards
Cash in hand and bank
CREDITORS – amounts falling
due within one year
NET CURRENT ASSETS
NET ASSETS
Unrestricted funds
General Reserves
Designated funds

1,929,496
1,315,649

£
1,988,890
704,130

204,423
0
1,788,677
1,993,100

136,263
2,033
2,272,027
2,410,323

140,943

115,173
2,295,150
4,988,170

1,852,157
5,097,302
2,417,571
2,660,882

2016

2,299, 280
2,664, 071

Restricted funds

5,078,453
18,849

4,963,351
24,819

TOTAL FUNDS

5,097,302

4,988,170

These accounts are a summary extracted from the audited annual accounts, on which the auditors’ opinion was unqualified. The full report and
accounts were received by the Board on 22nd August 2017 and will be submitted to the Annual General Meeting for approval. These summarised
accounts may not contain sufficient information to allow for a full understanding of the financial affairs of the Charity. For further information the full
accounts, including the Trustees’ Annual Report and the auditors’ report on those accounts should be consulted. Copies of these may be obtained
from the Secretary at Ty^ Hosbis, Whitchurch Hospital Grounds, Park Road, Whitchurch, Cardiff CF14 7BF.
Signed S Harries, Chair of trustees, on behalf of the trustees 22nd August 2017 J Dwight, Treasurer 22nd August 2017. Approved by the trustees
on 22nd August 2017.

About Us
THE CITY HOSPICE TRUST

The City Hospice Trust
is a company limited by guarantee and a registered charity. Its
governing instrument is the Memorandum and Articles of
Association. The governing body is the Council of Management
whose voluntary members are elected by Members of the
Association and act as trustees. The Council meets 6 times per
year and is advised by the Clinical Governance, Finance, Retail and
Income Oversight Committees.

City Hospice offers free specialist home-based palliative care,
comfort and compassion to patients in Cardiff living with lifethreatening illnesses. Each year we support over 1,000 patients
and their families.

Our Mission:
To enhance the quality of life of patients
suffering from life-threatening illnesses by
providing the highest possible standard of
specialist home-based palliative care and
support to them and their families.

City Hospice is the working name of
The City Hospice Trust.
Patron
HRH Prince Charles
The Prince of Wales

We:
●
are Cardiff’s local hospice, providing specialist home-based
palliative care to those suffering from life-threatening
illnesses

President
Captain Sir Norman Lloyd Edwards
KCVO GCStJ JP RNR

Vice Presidents
Dr Peter Beck CVO MA MD FRCP
Dr Mike Bloomfield
Mr Robert Hodge
Mrs Morfydd Meredith HM Lord-Lieutenant of South Glamorgan
The Most Reverend Dr Barry Morgan
Mrs Julie Morgan AM
Mrs Margaret Pritchard MBE DL
Rabbi Michoel Rose, Cardiff United Synagogue
Our Council of Management
(As at 31 March 2017)
Mr Stephen Harries (Chairman)
Mr David Lloyd Vice (Chairman)
Mr John Dwight (Treasurer)
Mr Andrew Burns (Company Secretary)
Dr Diana Evans
Dr Elinor Knapp
Mr John Lord
Mrs Veronica Marshall
Dr Lata Mathur
Mrs Sandra Miles
Mrs Helen Miller
Mrs Lesley Richards

ANNUAL REPORT 2016/2017

●

deliver the highest possible standard of consultant-led
clinical and holistic care in the community to help our
patients live their lives to the full

●

support our patients and their carers and family members
during the course of the illness and after bereavement,
helping them to enjoy as much personal dignity and quality
of life as possible

●

are at the heart of the community in Cardiff, enabling
people to care for those affected by death and dying and
enhancing the capacity and resilience of our community by
providing opportunities for volunteering

●

respond to personal preferences and needs with dignity,
respect and compassion

●

provide palliative care training and support to other health
care professionals.

THE CITY HOSPICE TRUST

PA G E 1 4 - 1 5

City Hospice is an independent charity and we rely on
donations and gifts in wills to help us to continue to offer
compassionate care for patients and their loved ones. We
estimate that demand for our services could double by 2020,
meaning that we will need to raise far more than the £1
million we currently raise every year. There are many ways
you can support our work:
Include a gift to City Hospice in your will. Last year the care of
a 1/3rd of our patients was paid for by gifts in wills. Leaving a
gift in your will can help us care for many more patients and their
families. So after you have provided for your family and friends,
perhaps you would consider a gift in your will for City Hospice? It’s
easy and gifts to a charity are exempt from Inheritance Tax. If you already
have a will and wish to add a gift to your local hospice, your solicitor can
advise you on the best way to do this. Or if you’d like to know more about
remembering us in your will, please contact Rachal Minchinton at rachal.minchinton@cityhospice.org.uk or
telephone 02920 524150.
Make a direct donation to the hospice easily and securely through our website www.cityhospice.org.uk or by
sending a cheque payable to ‘City Hospice’ to the address below
Come to one of our many fundraising events - we think we really do offer something for everyone! Details on
our website at www.cityhospice.org.uk
City Hospice
T y^ Hosbis
Whitchurch Hospital Grounds
Park Road, Whitchurch, Cardiff CF14 7BF
Registered charity no. 1023311
A company limited by guarantee No. 02651828

